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          28th April 2020 
 
REMINDER – Staged obsolescence of the Insight 1 various models & variants  
 
This is a letter of reminder for the above (originally advised on 10th February this year). The 
Insight 1 Intel microprocessor and the PLD device used in many of the products have been 
obsolete for many years. Fireye has covered the availability by last time, large volume 
purchases for a number of years.  
 
Current availability of the Insight IV and Insight II, with plug and play replacement variants for 
the Insight 1 scanners, provides a modern, high capability, competitive, drop in replacement.   
These new products, coupled with the desire to extend the life of the remaining DS Insight 
variants listed in the lower table under, has supported our decision.  
 

 Listings below for “obsolescence in May 2020” will obsolete from May 30th 2020.  
 Listing below for “obsolescence in December 2020” will obsolete from December 30th 

2020.  
 Items listed as “parts continuing in 2021 & beyond” are forecasted to be supported for 

at least the next three years based on current demand levels. 
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This action has been taken in an attempt to maximize the life of the Insight Dual Cell models 
continuing and listed directly above and preserve our ability to support the product in the field 
going forward. 
 
Fireye will of course support existing orders and/ or new orders placed and booked prior to the 
obsolescence dates above.  As always, we intend to be as flexible as we can in supporting your 
projects and please contact your sales team should there be any issues or needs we can help 
with.   
 
On behalf of Fireye Inc. 
 
Sincerely, 

 
 
       
 

John Devine  
General Manager 
Fireye Inc. 

 


